POSITION DESCRIPTION

Position: Assistant, Claims Corporate Grade
Reporting Manager | Manager, Claims Corporate Grade
(position): Code
Location: HCM Span of Control APE
Business Unit: Vietnam (US$) Budget
Department: Operations
ROLE CONTEXT NEED TO KNOW
MO TA CONG VIEC YEU CAU CONG VIEC

Quan ly quy va thanh toan cho Vendor
¢ Hoan quy cho cac Vendor (Insmart & PPY) theo quy trinh.

e Kiém tra va cap nhat thong tin thanh toan khi khach hang cé thay dbi.

e Tinh toan va thwc hién can trir cac case thudc Grace Period, bao cao cho Vendor.

Quan ly hgp déng va thong tin hé théng
e Kiém tra cac hop ddng chuyén déng phi, ddm béo tinh chinh xac.

e Taoma co s& y t& maéi cho Vendor khi phat sinh yéu cau.

e Kiém tra va ghi nhan Decision trén hé théng LAS khi Vendor b&o 16i truyén dir liéu.

Hé tro xr ly case va wu tién

e LAy caccase dwoc approve tir AC va cac case wu tién cho kénh TCA, VCB,
MDRT, TOT... dé chuyén cho team lién quan thwc hién thw.

Tuan tha va kiém soat rui ro

e Chay cong cu scan AML dé dam bao tuan tha quy dinh phong chéng rira tién.

e Tt nghiép hodc dang cho bang Cao dang/Dai hoc cac
nganh lién quan (Bao hiém, Kinh té, Tai chinh, Quan
tri...).

e Cobkinh nghiém trong linh virc van hanh, bao hiém la
mot lgi thé

e  Co kién thirc vé& nganh bao hiém, hiéu vé san pham va
cac hé thong quan ly ndi bo.

e Co ky nang va tw duy phan tich, xt ly di liéu (Excel)




Note:

- This is an external contract that will be signed with a vendor of FWD.

- Period: 12 months, with 2 months of probation included.

- Social insurance with fully coverage and other C&B benefits follow the policies of the vendor and Vietnam's labor law.
- Competitive salary package with 13th-month salary guaranteed.

- A lot of sports activities and employees' events are sponsored by the company.

- Learning & Development Opportunities in different areas



